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Abstract

This research is intended to study and analyze the legal procedure of consumer
cases and measures of consumer prosecution in accordance with the Consumer Case
Procedure Act, B.E. 2551 (2008) using the descriptive method mutually by qualitative and
quantitative means.

The research results showed that Thailand's consumer protection system,
according to the Consumer Protection Act, B.E. 2522 (1979), is a general framework of
consumer protection, while the Consumer Case Procedure Act, B.E. 2551 (2008) was
enacted as an important tool to enhance consumer protection system in Thailand. The
state aims to protect consumers with comfortable, fast, inexpensive, and fair actions
against the business. However, when the Act comes into force, there are many flaws in
practice. In particular, the Law allows businesses to sue consumers using the same
procedure. Businesses, as the plaintiff, have advantages over consumers in many aspects
while filing lawsuits against consumers under the Law; nevertheless, this is not the
purpose of the enactment. Furthermore, the role of the Court in protecting the litigant in
cases in which the consumer is the plaintiff is conducted in accordance with the purpose
of the Law. Consumer treatment under this Law is not yet fair enough and the
consumers’ situation is likely aggravated. As a result, appropriate amendment regarding
“consumer case” should be made to the Consumer Case Procedure Act, B.E. 2551 (2008)
as to entitle consumers with greater rights in lawsuits. When the business is a plaintiff
suing consumers, the Code of Civil Procedure or other applicable procedural laws should
be considered appropriately. This is to adhere to the purpose of the law, which is aimed
to truly protect the consumer.

Keywords: Consumer Case, Consumer Protection, Consumer Protection System,

Consumer Protection Laws
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